
Your COVID-19 Safety Plan

General practice and other primary health service providers 

Business details

Wellbeing of staff and patients

Exclude staff who are unwell from the premises. Communicate regularly with staff to 
remind everyone that you should not attend work if unwell with respiratory 
symptoms or fever. Encourage testing of all staff with symptoms in line with advice 
from NSW Health.

Business name Talk To Jocelyn - Jocelyn Brewer - 
Psychologist

Business location (town, suburb or 
postcode)

Suite 7, 28 Belmore Street, Burwood NSW 
2134

Completed by Jocelyn Brewer

Email address hello@jocelynbrewer.com

Effective date 21 December 2020

Date completed 6 January 2021
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I am a sole trader and do not work with the two other psychologists who lease the 
premises at the same time. We have a communication plan in place in which we provide 
updates on any concerns. Each has prepared their own plan for their clients. I am aware 
of the NSW Health Case locations website and will monitor myself for symptoms and 
work via telehealth if I have symptoms of am required to self-isolate.

Make staff aware of their leave entitlements if they are sick or required to self-isolate.

Not applicable to a solo private psychology practice setting

Request that patients call ahead if they have symptoms of COVID-19.

Clients are to call Jocelyn on 0418 450 613 if they have any covid symptoms in order to 
obtain information on moving their appointment to telehealth or to reschedule. All 
clients have been communicated with via email the steps to take if they are unwell at 
the time of their appointment. They have instructions not to attend with any 
cold/flu/covid symptoms and telehealth options are in place to maintain seamless 
psychological support in the case they are required to self-isolate while waiting for 
results, or if they have attended locations on the case location list etc. - this information 
is reinforced in the appointment reminder email sent out at 8am on the day before the 
appointment.

Have a management plan in place for patients (and carers/family members of 
patients) presenting with COVID-19 symptoms, including appropriate separation from 
other patients and requirement to wear a mask. It is important that all patients 
presenting with relevant symptoms undergo a COVID-19 test to help with the early 
detection of cases.

We do not anticipate clients attending face to face session if they have symptoms 
because the information has been clearly communicated prior to their appointment. 
Screening questions will be asked on arrival and face to face session will only continue if 
the client confirms they have no symptoms and have not been toa case location. . 
Anyone displaying symptoms will have their session rescheduled and be assisted to find 
a local Covid testing site. They will be asked to provide their test results once received, 
prior to attending another face-to-face session. There is generally only one person in the 
room at the time, so cross-contamination of others (apart from myself/the psychologist) 
is unlikely.

Display conditions of entry (website, social media, venue entry).

Information about the Covid-safe actions taken by the practice is listed on the door to 
the therapy room, has been posted on Instagram and Facebook, has been posted as a 
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blog on www.jocelynbrewer.com and emailled to all clients. This is updated as required 
to ensure all clients have up-to-date information - this includes being on the 
appointment reminder email sent out the day prior at 8am.

Physical distancing

Where reasonably practical, ensure staff and patients maintain 1.5 metres physical 
distancing at all times. Where possible, assign staff to specific workstations. If staff 
are not able to physically distance, or work in a role with significant patient 
interaction, they should follow mask advice while in the workplace, except when 
working alone. If there is active community transmission, general practitioners should 
wear a mask for all clinical encounters and general practices should refer to NSW 
Health guidance that may require mask wearing by general practice staff.

The room is 16 square meters and seats are more than 1.5 metre apart, allowing for 
physical distancing to be observed. There is generally only the psychologist (myself) and 
one other client in the room, sometimes a parent will attend with an adolescent for a 
short period at the start or conclusion of the session. There are two windows that open 
and air-conditioning to allow for ventilation.

Reduce crowding wherever possible and promote physical distancing, for example by 
appropriate spacing of chairs or using markers on the floor, where appropriate.

The room is 16 square meters and seats are more than 1.5 metre apart, allowing for 
physical distancing to be observed. There is generally only the psychologist (myself) and 
one other client in the room, sometimes a parent will attend with an adolescent for a 
short period at the start or conclusion of the session. There are two windows that open 
and air-conditioning to allow for ventilation.

Consider ways to minimise congestion in the waiting room, for example by moving or 
removing seats and furniture, having patients wait elsewhere if possible, staggering 
bookings and limiting walk-in patients.

There is a single seat for those to wait outside the room. There is hand sanitizer available 
and the magazines have been removed. There is a 10-minute gap between clients 
meaning there should not be any congestion.
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Consider physical barriers such as plexiglass around counters with high volume 
interactions with patients.

Not applicable to a solo private psychology practice setting. I do not have a dedicated 
reception area.

Encourage telehealth appointments where practical.

Communication to clients has indicated the benefits of telehealth options and the use of 
telehealth to continue to provide for psychological support seamlessly in the case of 
mandated isolation or simply for risk minimisation. Telehealth remains a viable 
alternative to face-to-face sessions in circumstances where there is active community 
transmission or in cases where mandated isolation is a requirement for clients.

Use telephone or video for essential staff meetings where practical.

Not applicable to a solo private psychology practice setting.

Where reasonably practical, stagger start times and breaks for staff members and 
encourage breaks to be taken outside. Ensure physical distancing is maintained in 
common areas, such as break rooms or meeting rooms. Surgical masks should be 
worn where physical distancing cannot be maintained.

Not applicable to a solo private psychology practice setting.

Review regular deliveries and request contactless delivery and invoicing where 
practical.

Not applicable to a solo private psychology practice setting. Any deliveries are diverted 
to my home to reduce external visitors to the building.

Hygiene and cleaning

Adopt and support good hand hygiene practices.

From the management plan communicated to clients:
- Please bring your own water bottle, I cannot offer you water at present due to bio-
waste hazards. 
- Santitise your hands-on entry and exit and prior to touching the HICAPS machine. 
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There is sanitiser out in the waiting area, inside the door and next to your seat.
- Please bring your own pen with you if you wish to take notes, again this reduces 
surface transmission potential. 
- I will open and close the door for you.
- chairs will be wiped down with disinfectant between clients

Ensure bathrooms are well stocked with hand soap and paper towels or hand dryers.

The building has well kept, very clean and well-stocked facilities that are attended to 
daily. 
Official guides on hand washing will be displayed prominently in bathrooms.

Have hand sanitiser at key points in the practice, such as entrances and exits, patient 
rooms and waiting areas.

Sanitiser is located in 4 places - outside the room on the waiting stool/table, just inside 
the door, on the table next to the client's seat, and at the sink.

Ensure staff wear PPE appropriate to the patient presentation and in line with the 
most recent advice from NSW Health. Ensure staff complete relevant PPE and 
infection prevention and control training. There are resources available from the 
Department of Health, the Australian Commission on Safety and Quality in Health 
Care, and the RACGP.

Masks are to be used in accordance with latest NSW Health guidelines and 
recommendations. As at Jan 6th, private psychology practices are not required to 
mandate mask use in sessions. Clients are welcome to wear a mask in session and 
request me to wear one.

Increase natural ventilation in indoor areas by opening windows and doors where 
possible, and increase mechanical air exchange by optimising any ventilation or air 
conditioning settings (such as by maximising the intake of outside air and reducing 
or avoiding recirculation of air).

Windows are opened daily and the air conditioner used as needed. I am awaiting the 
approval of the landlord to install a new air-con system which enables detoxification of 
the air and better cleaning of the vents etc.

In indoor areas, increase natural ventilation by opening windows and doors where 
possible, and increase mechanical ventilation where possible by optimising air 
conditioning or other system settings (such as by maximising the intake of outside air 
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and reducing or avoiding recirculation of air).

Windows are opened daily and the air conditioner used as needed. I am awaiting the 
approval of the landlord to install a new air-con system which enables detoxification of 
the air and better cleaning of the vents etc.

Clean frequently used indoor hard surface areas at least daily with detergent and 
disinfectant. Clean frequently touched areas and surfaces several times per day.

Flooring is carpet and is vacuumed as needed. High touch areas are cleaned with 
disinfectant wipes between clients. Armchairs have been updated and have wooden 
arms to allow for better surface cleaning than fabric chairs. Door handles to room 
cleaned several times per day.

Maintain disinfectant solutions at an appropriate strength and use in accordance with 
the manufacturers’ instructions.

All cleaning products are of the appropriate standard and used in accordance with 
isntructions. Where possible ecological options are used.

Staff should wash hands with soap and water before and after cleaning.

I will wash my hands after cleaning the room between clients.

Encourage contactless payment options.

Payment using the HICAPS machine or direct debit is preferred. HICAPS machine will be 
wiped down with disinfectant between clients.

Record keeping

Keep a record of the name, contact number and entry time for all staff, patients 
(including all people who accompany a patient to an appointment) and contractors 
for a period of at least 28 days. Contact details should be collected using a contactless 
electronic method such as a QR Code or similar. Ensure it is possible to distinguish 
between in-person and telehealth appointments.

In addition to clinic records, Service NSW QR Code scanning will be used to enhance 
contact tracing
efforts as required. Client information (and that of their attending parent, where 
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applicable) will be
provided to NSW Health staff when required. This information will not be used for any
other purpose except for those stipulated by existing child protection, confidentiality
and privacy legislation.

Ensure records are used only for the purposes of tracing COVID-19 infections and are 
collected and stored confidentially and securely. When selecting and using an 
electronic method of record collection, take reasonably practical steps to protect 
privacy and ensure the records are secure. Consider the 'Customer record keeping' 
page of nsw.gov.au

In addition to clinic records, Service NSW QR Code scanning will be used to enhance 
contact tracing
efforts as required. Client information (and that of their attending parent, where 
applicable) will be
provided to NSW Health staff when required. This information will not be used for any
other purpose except for those stipulated by existing child protection, confidentiality
and privacy legislation.

Employers should make staff aware of the COVIDSafe app and the benefits of the app 
to support contact tracing if required.

Not applicable to solo private psychology practice.

General practices and other primary health service providers should consider 
registering their business through nsw.gov.au

I will share this plan with my GP and other referrers to help promote the registration of 
Covid Safe Business plans.

Cooperate with NSW Health if contacted in relation to a positive case of COVID-19 at 
your workplace, and notify SafeWork NSW on 13 10 50.

I will communicate and display the Safe Work NSW number in the clinic for the two 
other psychologists who lease the room, I will ask them to save this number to their 
phone and notify me immediately if they have a covid-19 case attend the room or if they 
test positive themselves.

I agree to keep a copy of this COVID-19 Safety Plan at the business premises

Yes
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